
Remote Reading – Accessing the systems from Home 

 

This document will provide you with the necessary information to enable you to install and use our new 

Pacs at home. There are various scenarios possible for the use of the iSite/Primordial system from 

home: 

 Part of your normal “workday” 

 As part of on-call responsibility (provided there is no need to readout BH/ME) 

 Need to look at (and dictate) an occasional case 

Once you have followed the instructions below you will have installed on your home PC the full versions 

of Primordial/iSite and it will be possible to use them as if you are working at NYULMC.   

There are however some constraints, namely you will be limited by the speed of your internet 

connection. At the medical center our connection speeds are (for the most part) fixed and fairly quick, 

whereas at home that is not the case. Your connection sped will vary depending upon how you connect 

to the internet. Most of us will connect either via Cable or FIOS. In both instances the speed (for the 

most part) will be significantly lower than at work, In addition, for those with Cable, your actual speed 

can be highly variable. The variability depends upon the actual usage of the cable itself between your 

home and the cable station. Everyone is sharing the same line. That means that at “primetime” your 

connection speed can drop significantly while at, say 3AM it’s much faster. It’s not just the internet 

sharing the line but also TV and Phone (that’s the bad thing with the “triple play”). 

If you are reading a single case it won’t matter how you actually select it to read (iSite or 

Primordial) – you can do what you would do at work. However, if you would like to read a list of cases 

then the method you chose will have to depend upon your connection speed. Unfortunately you’ll have 

to experiment to decide, and in fact it may change depending upon the time of day. If when reading 

from your Primordial worklist you find that the time it takes for the cases to load is too slow then the 

iSite local caching method should be used. This will make use of the ability of the iSite system (not 

Primordial) to retrieve cases and temporarily store them on your PC so that when you’re ready to read 

the next case “it’s there”.  The way this works (and it is helpful to understand the process in simple 

terms) is that the system will automatically “queue up” 3 cases (and 2 relevant priors) from the worklist 

once you select the first case. So what is actually happening is when you select the first case to read it 

will be loading on to your system (in temporary disk space), once it’s finished (the speed will depend 

upon your internet connection) it’s relevant priors (if any) will load as well. This will be then be followed 

by the next case on the list based upon the following strategy – oldest to newest and STATs with 

priority. This will all be happening in the background while you’re looking through the case you’ve 

opened and are dictating it. When you are finished and appropriately close that case it will be cleared 

from the local storage and the next case (already available) will be opened and an entirely new case 

from the worklist will start to load in background. 

But before you can do any of this you’ve got to install the programs. The next section will 

explain the installation process in a detailed fashion. 



Installation Guide for Radiologists to install Primordial & iSite Radiology for Home 

Prerequisites: 

1. In order for Primordial/iSite Radiology to be effectively used in the Home Reading mode, your 

ISP download speed should be at least 5MBPS. 

2. Please make sure you are installing the applications on Windows XP Professional SP2 version. 

3. Please ensure that you are logged on with administrative access to the computer during the 

installation process. 

4. Please ensure that all versions of Primordial applications are uninstalled from add/remove 

programs.  

5. Log onto http://nyuonsitehealth.org/ with your Kerberos ID and email password. 

Software installation: 

1. Download iSite Radiology from 

http://isite.nyumc.org/installers/iSiteRadiology/StandAlone/iSiteRadiologySetup.exe   

 

2. Click Save to save the installer to your computer.  

 
3. Double click on iSite Radiology Setup to run the installer.  

 
4. Click Next 

 

http://nyuonsitehealth.org/
http://isite.nyumc.org/installers/iSiteRadiology/StandAlone/iSiteRadiologySetup.exe


5. Type isite.nyumc.org 

6.  
7. Click Next 

 
 

8. Click Next (Complete should be selected) 

 
 



9. Click on Install  

 

 

10. After the installation is complete, click Finish. 

 
 

11. Double click on iSite Radiology and run the application 

 
 

12. Enter your Kerberos ID and email password and log onto NYUMC server. 



 
 

13. Click on P for Preferences on the top right hand corner 

 
 

 

 

 

 

14. Check the box for “Automatically open next unread exam from active filter after marking read” 

under User Preferences -> General Preferences.  

 

15. Under Machine Preferences -> General Preferences, select Remote Access for Workstation 

location 



 
 

16. Select the appropriate resolution for your monitor. Recommended size eg: 1024x768. 

 
17. Under Machine Preferences -> Local Exam Caching, Enter 1024 MB for Maximum cache size.  

 
 



18. Under Machine Preferences -> Remote Reading 

a. Check “Enable remote reading 

b. Number of remote exams to cache ahead when reading from a work list should be set to 

“3” 

c. Number of remote relevant priors to cache ahead with each cached Unread exam 

should be set to “2” 

 
 

19. Under Machine Preferences -> PrimordialPlugin: You can enter your identification and contact 

information 

 
 

20. Make sure to click on Apply & OK and then logout of iSite Radiology.  

21. Install Primordial Auto Updater service from and save the installer to your computer.  

http://primordial2.nyumc.org/installers/client/primordialupdateserviceinstaller.msi  

22. Click on Run to initiate the installation process. 

http://primordial2.nyumc.org/installers/client/primordialupdateserviceinstaller.msi


 
 

23. Click Next to start the installation process.  

 
 

24. Click Next 

 
 

25. Click Close  

 
 



 

26. Install Primordial Prism from and save the installer to your computer.  

http://primordial2.nyumc.org/installers/client/PrismClientInstaller.msi 

 

27. Click on Run to initiate the installation process.  

 
 

28. Click on Next 

 
 

29. Click on Next 

 
 

 

http://primordial2.nyumc.org/installers/client/PrismClientInstaller.msi


 

 

30. Click on Next 

 
31. Click on close once the installation process is completed.  

 
 



32. Start iSite Radiology and ensure to check the Remote Reading Mode box to use Primordial/iSite 

Radiology at home.  

 

 

  



Using iSite Remote Reading mode (with local caching) 

 The first thing you need to do is to log on to NYUOISITEHEALTH.ORG. Once you’ve done that 

minimize your IE window and launch iSite Radiology (ensuring that Remote Reading Mode is selected). 

 

 All of our systems (iSite, Primordial Palate, Primordial Prism and Commissure) will then open up 

(as they do at the medical center) you should then select a worklist from the iSite window (not 

Primordial). Your sectional superusers have created sectional specific worklists for you use.  

.  

 In the example above a worklist (Filter) named CT was selected (under My Filters) and the listing 

is displayed on the right side of the screen. Selecting the  first case on the list will then open that case 

and start the process. The iSite time line will open as you are accustomed to  with one exception – 

something called a “Virtual Monitor” will also open on top of the ISite timeline once you have brought 

the timeline window to the front by selecting it 

 



The actual look of this virtual monitor will vary depending upon type of study opened. If you then select 

the timeline again it will go to the background.  You can then view the case by double clicking any of the 

image windows to enlarge it (alternatively you may scroll directly from the virtual monitor if you chose). 

You should “play around” to get used to the look and feel especially when using your one monitor.  

Once you’ve finished dictating the case by manually entering the accession # into Commissure (like in 

the old Siemens days) the important thing is to select the Mark  Read button in iSite when you have 

finished dictating the case and signed it off in Commisure. 

 

Once this is selected the case will close and the next case (already loaded on your PC) will open. You 

then continue the process and march down the worklist.   

 One important caveat – if you are reading from home in this fashion and others are reading at 

the medical center there is the potential for you both to open the same case in iSite since our “locks” 

are controlled by Primordial, however you both will not be able to dictate the case as Commissure will 

lock it to the first person who opened it. 

 If you’d like to see the actual caching you will notice an entry in the iSite Exam Window called 

Local Exam Cache – if you select this you will then see which exams are locally cached. 

 

 

 We strongly recommend that you play with the system well in advance of your planned using it 

in a clinical situation. It would also be helpful to do this during normal RadIT work hours (7 AM – 8 PM 

M-F) so that help is readily available while you are actually using the system.  

 

You can contact Radiology IT in case of any issues at 

#MCITRadiology@nyumc.org or 212-263-3433.  

You can also visit the PACS training website at 

http://pacstraining.nyumc.org/  

mailto:#MCITRadiology@nyumc.org
http://pacstraining.nyumc.org/

